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Question 1

Compare and contrast the Soft and Hard approaches to Human Resources Management.
(25 marks)

Question 2
Discuss any motivational theorist of your own choice and highlight the theory’s applicability
to contemporary world.

(25 marks)

Question 3
Justify the contributions made by the Behaviourists theories in explaining how human beings
learn.

(25 marks)
Question 4
(a) Critically assess Kurt Lewin’s Change Model. (15 marks)
(b) Evaluate common errors associated with organizational change (10 marks)
Question 5

Explain the significance made by Sigmund Freud in explaining Personality clash.

(25 marks)
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