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Question 1

Justify the significance of Industrial and Labour Relations in this modern day world.
(25 marks)

Question 2 )
Explain the procedure for Retrenchment according to Labour Act Chapter (28:01).
(25 marks)

Question 3
Conflict is unavoidable in Industrial Relations. Discuss this argument with reference to any 3
Industrial Relation perspectives.

(25 marks)

Question 4
a) Examine the expectations of employees and employers with regards to the
employment relatfonship.
. (10marks)
b) Explain the functions of Trade Union as highlighted by the Labour Act Chapter 28:01
(15 marks)
Question 5
a) Examine any six (6) essential information that should be contained in a contract of
employment. ‘ (12 marks)
(b) Discuss any three (3) management practices that may lead to Industrial disputes in
an organisation (13 marks)
End of Paper
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