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INSTRUCTIONS TO CANDIDATES:
1. Answer any THREE questions only.

Choose at least ONE question from each section. (If there are 2 or more
sections)

Each question carries 100 marks.

Do not answer TWQ questions based on the same material.
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“Language is the only barrier to effective communication in social casework in

Zimbabwe” Refute this contention with the aid of examples.

With reference to practical case examples examine the understanding that social

casework is at the centre of the helping process in social work.

Examine the importance of the task centred therapy in social casework.

“Casework has always been a treatment method which recognizes both intra-personal

(psychological) and external (social) causes of dysfunction.”” (Hollis, 1964).Discuss.

Examine the contention that controlled emotional involvement should be at the centre

of individual case work practice in Zimbabwe.

[THE END]



