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INSTRUCTIONS TO CANDIDATES:
. No cell phones are allowed in the examination venue.

. Answer any FOUR (4) questions.
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. Begin each answer on a new page.
. DO NOT OPEN THIS PAPER UNTIL THE
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Question One (25marks)
To what extent can the Miles & Snow Typology be applied when doing HR
forecasts in different organizations.
Question two (25marks)
Discuss the utility of any 3 qualitative HR forecasting techniques.
Question three (25marks)
Examine the 3 main HR data sources for Analytics
Question four (25marks)
With reference to any HR metrics of your choice contrast efficiency from
effectiveness
Question five (25marks)
With reference to any metrics of your choice, discuss the utility of internal and

external benchmarking of standards.
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