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Question 1

Critically analyze steps would you take hearing proceedings? (25marks)
Question 2

Discuss the importance of Industrial Relation in organizational harmony. (25marks)

Question 3

Discuss the functions of Trade Unions in protecting employee rights using Zimbabwean

Industries. (25marks)
Question 4

Elucidate the factors influencing Industrial Relations in Zimbabwe giving practical

examples (25marks)

Question 5
Human resource has marginalized the role of Trade Unions .Discuss (25marks)
'

Question 6

Discuss the different approaches to Industrial Relation making reference to

Zimbabwean Company. (25marks)
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