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2. Answer any FOUR (4) questions.
H
]




QUESTION ONE

Using examples discuss the determinants of personality providing examples? (25 marks)
QUESTION TWO

Discuss the differences between formal and informal groups providing examples. (25 marks)
QUESTION THREE

Organisational Behaviour addresses a lot of issues in organisations. Discuss the challenges and
opportunities that OB addresses? (25 marks)
QUESTION FOUR

Examine the group stages by Tuckman and management strategies that should be used to ensure
group success? (25 marks)

QUESTION FIVE

Ethics is very essential for business sustainability. It is important for every business manager to _
consider ethics when making decisions. Discuss strategies that can be used by managers to develop
(25 marks)

ethical organisation culture. /
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