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Question 1

Describe your approach to fostering positive employer-employee relationships in a

unionized environment. (25marks)
Question 2

Discuss the role of the state in regulating Industrial Relations. (25marks)
Question 3

Discuss the role of Collective Bargaining in prevailing Industry. Discuss. (25marks)
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Question 4

Explain the concept of sexual harassment and show how it affects Industrial harmony.

(25marks)
Question 5
Discuss the source of Industrial grievances. (25marks)
Question 6
Discuss any 5 forms of collective job action available in Zimbabwe. (25marks)
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