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Question one

Nonverbal communication can have a significant impact in a business setting. Provide

examples of different types of nonverbal communication and explain how they can
influence perceptions and interactions. (25 marks)
Question two

Using relevant examples outline the problems associated with cross-cultural

communication and suggest some counter measures to eliminate them.
[25 marks]
Question 3

You have been asked to draft a formal business letter to a client regarding a problem with
a recent order. Outline the key components that should be included in the letter and

explain the purpose of each component.
[25 marks]
Question 4

With the aid of a diagram explain the elements of the communication process model.
(25 marks)
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Question 5

Conflict is inevitable in the workplace. Explain different conflict resolution strategies that

4 can be used to address communication breakdowns between colleagues.

[25marks]
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