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INSTRUCTIONS TO CANDIDATES:
1. Answer two questions only
. Section A is COMPULSORY
. Choose any one question from section B

. Each question carries 25 Marks.

. Start each question on a new page of your answer sheet.

. Use relevant examples from the field of social work in answering all

your questions




SECTION A

1. As a social worker in remote areas using digital technology for communication,
outline the challenges you have encountered and how you managed to overcome

them.
SECTION B

2. Young People’s Network (YPN), an upcoming Non-Governmental Organisation is
looking for people to work as field agents in various districts and you are required
to just upload your CV using the provided link. Outline any THREE key sections of
Jyour CV, three contents of each section and outline the importance of that section.

3. “But each one must carefully scrutinize his own work [examining his actions,
attitudes, and behaviour], and then he can have the personal satisfaction and inner
joy of doing something commendable without comparing himself to another”
(Galatians 6:4 AMP). Using valid examples from the field of social work, assess the
role of intrapersonal conflict in organisational performance.

4. As part of your Diploma in Social Work studies, you and your classmates plan to
visit a local charity organization that supports young people. The purpose of the
visit is to learn more about their programs and interact with the youth they serve.
Write a formal letter to the organisation’s management requesting permission to

visit their premises. Your letter should clearly outline the purpose of this visit.
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