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INSTRUCTIONS TO CANDIDATES:

This paper contains ONE section,

Answer any TWO questions.

Each question carries equal marks.

Start each question on a new page of your answer sheet.




Question 1

Utilising examples, discuss the challenges of using the principles of client self-determination and
individualisation in African society

Question 2
Demonstrate FOUR personal facets required of a social worker to establish an effective positive
relationship with clients

Question 3
Explore the roles of a social worker at each stage of the casework process

Question 4

Discuss with aid of examples the challenges that could be found at a PLACE/SOCIAL AGENCY
in Zimbabwe that may affect casework process
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