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INSTRUCTIONS TO CANDIDATES:
. This paper contains one section
. Answer any THREE questions only.

. Each question carries equal marks.

. Start each question on a new page of your answer sheet.




Question 1

Social work practice is guided by principles, ethics and values. Discuss the importance
of the principle of confidentiality in social work practice with groups.

Question 2

‘As a social work there are many roles that one can take up when dealing with different
clients. In detail, discuss any 4(four) roles a social worker can take up when leading a
support group.

Question 3

Evaluate the strengths and limitations of group work in social work practice.
Question 4

In detail, discuss the 4 stages of group development and strategies for facilitating each
stage.

Question 5

Critically examine strategies for managing conflict and difficult behaviours in groups
highlighting cultural considerations.
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