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SECTION A (COMPULSORY)

. Analyse language as a possible barrier to effective communication and proffer

appropriate solutions. Make use of practical examples in your analysis. [25]

SECTION B

. a) Examine the importance of the sender as an element of the communication
process. (10)
b) Clearly outline factors that influence the sender, how communication goals can

best be achieved despite the presence of these factors. (15) [25]

. State and examine the four macro languages skills in communication, outlining
how and why a novice tertiary student should improve in each of these skills.  [25]

. State and explore the five (5) basic stages of the writing process. Outline the

significance of each of these stages. [25]

. "There is only one rule for being a good talker — learn to listen." (Christopher
Morley). Analyse the HURIER model of listening with the given quotation in mind.
In your analysis, make use of real life illustrations to demonstrate the model’s
applicability in various communication contexts. [25]
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