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1. Answer any THREE questions.
2. Each question carries equal marks.

3. Sfart each question on 2 new page of your answer sheet.




- With the aid of examples show the utility of cognitive behavioural therapy in dealing with
a substance abuse case.
- Innot more than 300 words write short explanatory notes on the following components of
casework; a) The person.
b) The problem.
c¢j The place.
d) The process.
. Using examples critique the provisions of Elizabethian Poor Law of 1601 versus
Zimbabwe social welfare Act.
. Hiustrate the importance of good communication skills in promoting successful casework
outcomes.

5. Highlight the relevance of values and ethics in casework, using practical examples.
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