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SECTION A (COMPULSORY)

. a) Explain the concept of listening and its significance in effective communication. (10)

b) As an experienced Communication Skills student, advise a novice student on the
types of listening they need to master in order to succeed in their studies at university.
(15) [25]

SECTION B (Answer any two questions from this section)

. Recount the basic elements of a communication model of your choice and explain how

this model is applicable in real-world communication scenarios. [25]

. Compare and contrast any two forms of communication and discuss the importance of

each in effective interpersonal communication. [25]

. “Communication is the link between ideas and action...” (O’Rourke IV, 2009). Examine

the rationale of including Communication Skills on the university curriculum in light of
the given quotation. [25]

. Read the following essay question (in bold) and do the tasks that follow:

Analyse the main communication problems that are likely to be faced at a
multiracial institution and prescribe appropriate ameliorative strategies.

i. Identify and define the key terms of the question given above. (2)
ii. Draft an essay sketch plan for the task. (3)
iii. Write a befitting introduction for the question given above. (5)
iv. Write one paragraph in response to the question given above. (5)
V. Write a befitting conclusion for the question given above. (5) [25]
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