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INSTRUCTIONS TO CANDIDATES:

. No cell phones are allowed in the examination venue.

. Answer any FOUR (4) questions.

1
2
3. Begin each question on a new page.
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" The number of marks for each question or part question is shown in

brackets [ ]




Question 1

Explain major communication barriers which are being experienced by multinational

business organizations in Zimbabwe. (25 marks)
Question 2

Outline the importance of excellent telephone etiquette for growing the brand image of
universities in Zimbabwe. (25 marks)
Question 3

Explain the various business interviews which can be available to an interviewee.
(25marks

Question 4
Explain the communication strategies which can be used by the Ministry of Health and Child

Welfare in encouraging the general populace to be vaccinated against COVID-19 in

Zimbabwe. (25 marks)

Question 5

(a) Explain the benefits of meetings to business organizations of your own choice.

(10 marks)
(b) Outline the importance of group communication to a business organization of your

own choice (15 marks)
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