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INSTRUCTIONS TO CANDIDATES:

1. This paper consists of 2 sections

2. Answer 4 Questions

3. Start each Question on a new page




Question 1

Explain five componets of information systems [25]

Question 2

a) Explain the importance of having ;

I.  Human Resources Information systems [5]
ii.  Manufacturing Information systems [5]
b). Discuss any five computer input devices and how they are used to capture data
[13]
Question 3

a) Define a DSS, giving examples [5]
b) Discuss the following terms e-commerce, e-business, e-marketing, e-banking

giving examples [20]

Question 4

Computers are categorised into many types. Discuss any four [25]

Question 5

i. Discuss any five factors to consider before buying software to use in an
organiation [25]

Question 6
a) Discuss systems software and application software, giving exmpales [10].
b) Explain the importance of having expert systems to an organisation of your
choice [15]

Question 7

Discuss the value of social media and internet o a business organiation [25].
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