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QUESTION 1

1. Define purchasing information systems (PIS) and management information
systems (5 Marks)
2. Discuss the role of purchasing information systems in an organization (20 Marks)

QUESTION 2

With aid of examples, discuss how Procurement Information Systems enhances
Supplier Relationship Management and Customer Relationship Management (25
Marks)

QUESTION 3
a) Explain the difference between e-commerce and e-business (10 Marks)
b) State the benefits and drawbacks of purchasing online (15 Marks)
QUESTION 4

As a procurement practitioner, advice management on how SAP solutions can add
value when executing business processes (25 Marks)

QUESTION 5

Briefly explain the following terms:

a) Electronic commerce (5 Marks)
b) Electronic business (5 Marks)

c) Electronic purchasing (5 Marks)

d) Electronic point of sale (5 Marks)

e) Electronic Data Interchange (5 Marks)
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