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INSTRUCTIONS TO CANDIDATES:

1. No cell phones are allowed in the examination venue
Use of silent, non-programmable calculators is allowed

Answer ALL questions in both Section A and Section B.

Begin each question on a new page in section B.
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The number of marks for each question or part question is shown in

brackets [ ]
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QUESTION ONE

Explain the major components of physical< distribution. (25 Marks)

QUESTION TWO

Logistics plays an important function in supply chain. Motivate. (25 Marks)

QUESTION THREE

a) Define warehousing. (5 Marks)

b) Examine the factors that determine the siting of a warehouse. (20 Marks)

QUESTION FOUR

As a Logistics Manager for Delta Beverages, explain the use of Information and

Communication Technology. (25 Marks)

QUESTION FIVE

Explore the reasons for returns in logistics. (25 Marks)
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