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INSTRUCTIONS TO CANDIDATES:
1. Answer any THREE questions only.

2. Each question carries equal marks.

3. Start each question on a new page of your answer sheet.




Identify and discuss the major determinants of aggression.

Outline and discuss different causes and techniques of reducing prejudice in casework.
Examine any THREE ways in which individuals form attitudes.

Examine any THREE formal communication channels for any organisation of your
choice.

Using practical examples, describe the determinants of interpersonal attraction.




