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Question 1

a) What are the five types of TPS in business organizations? [10 MARKS]
b) What functions do they perform? Give an example of each. [15 MARKS]

Question 2

a) List and briefly describe the major types of systems in organization?

[10 marks]
b) What are customer relationship management systems? How do they

benefit business? (15marks)

Question 3

Assess the value of Entity relationship processing systems to an organisation.

[25 marks]

Question 4

a) Outline any five security threats that may pose a risk to an organisation.

[10 marks]
b) Describe five measures that can be used to control threats to information
systems [15 marks]
Question 5
a) Examine three types of computer networks. [15 marks]
b) Discuss the value of internet to a business organiation [10 marks]
Question 6

a) What is Competitive advantage? Explain reasons why organizations aim to

achieve competitive advantage. [10 marks]
b) Discuss any five strategies that could be employed to achieve competitive

advantage [15 marks]

*** Wish you all the best ***
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