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INSTRUCTIONS TO CANDIDATES:

1. Answer any THREE questions only.

2. Each question carries equal marks.

Start each question on a new page of your answer sheet.
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Examine the significance of effective communication when working with individuals
and families in Zimbabwe.

Describe the applicability of casework in Zimbabwe.

Describe the casework process when working with substance abusers.

Examine the effectiveness of client centred therapy in social work practice.

With reference to any third world country of your choice examine the view that

agency structure limits social work intervention particularly in disaster situations.



