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Question 1

Using relevant examples explain briefly the following terms;

a) Business etiquette [S marks]

b) Internal communication [S marks]
¢) Communication process [Smarks]
d) Passive communication [S marks]

¢) Paralanguage [Smarks]
Question 2

Using relevant examples outline the problems associated with cross-cultural communication and

suggest some countermeasures to eliminate the problems [25 marks]
Question 3

“Grape vine is a necessary evil in an organisation”, substantiate and show the validity of this
statement [25 marks]
Question 4

Elucidate the role of communication in business. [25 marks]
Question 5

Describe and explain with the aid of examples the stages of crisis management [25marks]



