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1. No cell phones are allowed in the examination venue.

Question 1 is compulsory.

Answer question one (1) and any other three (3) questions.

Begin each question on a new page.
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SECTION A — COMPULSORY.
QUESTION 1
Explain the causes of accidents and the measures that can be undertaken by

organisations to prevent accidents at the workplace. Use relevant examples in your

answer. [25 marks]

SECTION B: ANSWER ANY THREE QUESTIONS

QUESTION 2

As a Human Resources manager in a mining organization; what behavior based
strategies can you put in place to eradicate the occurrence of accidents and workplace

injuries. [25 marks]

QUESTION 3
Stress has a serious effect on employee performance; discuss this assertion basing
your arguments on your knowledge of the causes and impacts of stress at work. [25

marks]

QUESTION 4
With reference to current events, discuss the limitations of Occupational Health and

Safety legislation in Zimbabwe [25 marks]
QUESTION 5

Discuss the following and how they contribute to Health and Safety issues at the

workplace:

(a) Total loss control [10 marks]
(b) Risk management [10 marks]

(c) Safety Inspection [5 marks]

QUESTION 6

Identify and explain the different types of occupational hazards that can be faced in a

mining organisation and how these can be managed. [25 marks]

f e




