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QUESTION ONE

As experts in management discuss how organisations can apply the 14 principles of

management from Henry Fayol to improve its effectiveness (25 marks).
QUESTION TWO
Explain the applicability of Laisserz-faire in business (25 marks).

QUESTION THREE

Explain the contingency approach to manangement. Can this be applied in a church

Organisation (25 marks).

QUESTION FOUR

Explain why people resist change and what strategies should be employed to

manage resistance to change (25 marks).

QUESTION FIVE

Explain why people resist change and what strategies should be employed"T to

manage resistance to change (25 marks)
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