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INSTRUCTIONS TO CANDIDATES:

1. Answer any THREE questions only.

2. Each question carries equal marks.

3. Start each question on a new page of your answer booklet.




QUESTIONS

Examine the contributions of Elton Mayo’s Human Relations approach the management

of human service organisations

Demonstrate how the concept of groupthink can affect performance in non-statutory

organizations.

Examine the impact of the structural social, political and economic forces on the

management of social welfare organisations in Zimbabwe.

Examine the applicability of Herzberg’s Two-Factor theory in motivating the employees

of human service organisations.

With the aid of examples, illustrate the nexus between leadership and management.

93\1@0 AN 7



