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INSTRUCTIONS TO CANDIDATES:

1. Answer any THREE questions.
2. Each question carries 100 Marks.

3. Start each question on a new page of your answer sheet.



1. You are working as a Probation Officer at the DSD, elaborate any key communication and
interpersonal skills you would use when working with on a case of a dysfunctional family in

Zimbabwe.

2. Assessment, prevention, intervenﬁon, evaluation, termination and referral are central when
working with individuals and families. Consider the applicability of this process when working

with individuals who are engaging in drug and substance abuse in Mbare.

3. You are a Social Worker working in a secondary social work setting such as a hospital frame a

model of assessment and diagnosis that you can use to assist ART defaulters.

4. A client challenges your authority during a session, discuss various ways in which you can

control the situation and where would you derive your authority during the session.

5. You are working with a family that is dysfunctional and the Mother in the family is an alcoholic
and the children are facing all sorts of problems: skipping school, not getting food and
expressing bad behaviours in the community, suggest a model you can use for behaviour

modification to help out the family.

THE END
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