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QUESTION ONE

a) Examine the roles of the State in Industrial Relations [10 marks]
b) Explain why the State cannot be neutral in Industrial Relations [15 marks]
QUESTION TWO

Critically evaluate any three (3) dispute resolution techniques in Industrial Relations.

[25 marks]

QUESTION THREE

Discuss the three (3) main theories of Industrial Relations. Use relevant examples to support
your answer.

[25 marks]

QUESTION FOUR

Using an organisation of your own choice, examine the Positive approach to disciplinary
action versus Negative approach to disciplinary action.

[25 marks]

QUESTION FIVE
a) Highlight any five (5) roles of a Trade Union [10 marks]

b) Examine the declining power of Trade Unions in Zimbabwe from period 2000-2020.
[15 marks]
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