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INSTRUCTIONS

Answer any three questions. Each question carries 100 marks.

1. Discuss he importance of outward communication for any religious organisation.

2. Intercultural communication has acquired a new picture due to globalisation process.
Discuss your understanding of intercultural communication.

3. You are the local pastor in a leafy suburb in Harare, one of your respected congregants
are having marriage problems. Pick and discuss four effective conflict resolution
approaches you will use to keep the couple together.

4. The good news of Jesus Christ has benefited immensely from the introduction of the
Facebook platform, Discuss.

5. Asareligious leader discuss the view that a good leader engages different leadership
styles in different situations.

6. Write a letter to the Minister of Public Services and Social Services registering your
concern over the treatment of a certain disadvantaged group in the society and stress your

hope that things will change with his coming into office.
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