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QUESTION ONE

Define human resource management and explain key benefits of studying human resources.

[25 marks]

QUESTION TWO
Explain in detail what is meant by Human Resources Development [25 marks]
QUESTION THREE
Explain the difference between job evaluation and performance appraisal. [25 marks]
QUESTION FOUR

a) Discuss the importance of human resources planning [25 marks]

b) List out the limitations of performance appraisal - [25 marks]
QUESTION FIVE

Career path is a service offered to employees by the human resource department. This service is

regarded as ‘a sheer waste of time and resources in most companies’. Comment. [25 marks]

a

QUESTION SIX

Explain the role of audit in Human Resource Management. [25 marks]

i ¥

Pace 2 nf?



