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INSTRUCTIONS TO CANDIDATES:

. No cell phones are allowed in the examination venue.

Answer any FOUR (4) questions.
. Begin each question on a new page.
. The number of marks for each question or part question is shown in

brackets [ ]




QUESTION ONE

Discuss the various ways Intellectual Property Protection SMEs and Family businesses can

use to protect their ideas in Zimbabwe. [25 marks]

QUESTION TWO

Discuss the contribution of small businesses in the informal sector towards the socio-
economic development of Zimbabwe. [25 marks]

QUESTION THREE

Evaluate sources of stress and recommend possible ways of handling such stress in family
and small businesses. [25 marks]

QUESTION FOUR

Explain the causes of risk in small and family businesses. [25 marks]

QUESTION FIVE

Critically examine 5 environmental factors and their effects on the success of small
businesses in Zimbabwe [25 marks]



