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QUESTION ONE

a) What is Public Relations [S marks]
b) Explore the various constituencies to which all Public Relations initiatives are
directed to. [20 Marks]
QUESTION TWO
Using examples, describe the eight (8) steps taken by the Public Relations Manager in
resolving a crisis. [25 Marks]
QUESTION THREE
Evaluate the different tools that an organisation can employ to communicate with its
employees. [25 marks]
QUESTION FOUR

Outline the advantages and disadvantages of using social media as a communication tool in
Public Relations. ; [25 Marks]

QUESTION FIVE

Outline the importance of the Know Your Customer (KYC) concept in the management of
customer care. [25 Marks] -
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