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QUESTION ONE

With the aid of a diagram, discuss the elements of the communication process model. [25
marks]

QUESTION TWO

“Excellent telephone etiquette needs to be taken into consideration in building goodwill for a
business organisation’. Evaluate the telephone etiquette needed to create goodwill for a business
organisation of your own choice. [25 marks]

QUESTION THREE

a) What is group communication? [S marks]

b) With the aid of an organisation of own choice, discuss the importance of group

communication. [20 marks]
QUESTION FOUR
Discuss the various barriers found in business communication. [25 marks]
QUESTION FIVE
a) Explain the various non-verbal cues found in business communication. [15 marks]
b) Outline the challenges of such non-verbal cues. [10 marks]
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