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INSTRUCTIONS TO CANDIDATES:
1. Answer any THREE questions only.

- 2. Each question carries 25 Marks.

3. Start each question on a new page of your answer sheet.

4. Use relevant examples or case studies in answering your questions
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. Explore any four functions of Public Administration clearly indicating the importance

of each in Public Policy and Administration.

. Assuming you were appointed the Permanent Secretary in the Ministry of Public

Service and Social Welfare, discuss any four critical areas you would address to
enhance the performance of the Public Service Commission.

. Discuss the roles played by each of the following actors in the Public Policy Making

Process: Minister, Pressure Groups, Citizens, Media. Devote not less than half a page
for each of the actors.

. Identify the five stages in the policy making process and clearly show what happens at

each of these stages, using relevant examples.

. The Public Policy Making Process is incomplete without the Executive and the

Legislature. Discuss the roles played by each of the two, using relevant examples.

THE END



