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INSTRUCTIONS TO CANDIDATES:
1. Answer any THREE questions only.

2. Each question carries equal marks. [100]

3. Start each question on a new page of your answer sheet.




1. Examine the significance of grapevine as a communication flow in an organisation.

2. You are assigned to organisé¢ the company’s two day conference, write a letter to a prominent
person inviting him/her to act as a guest speaker on this occasion.

3. Conflict in an organisation is unavoidable regardless of how organizations are designed and
run. Discuss the possible causes of conflict within an organization and how they can be done
away with.

4. Discuss any five intercultural barriers that can hinder effective communication in an
organization of your choice and suggest possible solutions.

5. You attend a two day business communication Seminar organised by your organization. The
purpose of the seminar was to improve relations between employees and management. Compile
a feedback report to your Manager.
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