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INSTRUCTIONS TO CANDIDATES:

. No cell phones are allowed in the examination venue.

1
2. Answer QUESTION ONE (1) and any other THREE (3) questions.

L
(U8}

Begin each question on a new page. - _ |
n 4. The number of marks for each question or part question is shown in |
brackets [ ]
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Question 1

Discuss the following terms in relation to the workplace

a) Linguistic intelligence [5 marks]
b) Naturalistic intelligence [S marks]
c) Spatial intelligence [S marks]

d) Bodily-kinaesthetic intelligence [S marks]
Se) Intrapersonal intelligence | [S marks]

[25 marks]

Question 2

Discuss the importance of industrial psychology in any private sector firm.

Question 3

Analyse the significance of emotional intelligence amongst manageffal employees.
[25 marks]
Question 4

Examine any four ways of impression formation at the workplace, and suggest ways to

eliminate biases in impression formation.

[25 marks]

Question S

Today’s organisations have been graced by massive technologies, and the increase in
millennials and generation Z employees. Discuss two learning theories that are suitable to

these organisational characteristics. [25 marks]

End of Paper
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