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Question 1

With reference to an organisation of your choice, critically discuss the benefits and challenges

presented by modernization with regards to people issues. (25 marks)
Question 2
a) Outline any five sources of organizational conflict. )

b) Discuss any four strategies which can be used to manage conflict in organisations.  (15)

(25 marks)

Question 3 ~

Critically evaluate the relevance of the Scientific Management Theory to present day business

organisations. (25 marks)
Question 4
a) Outline the three (3) types of authorities used in an organization. 3)

b) Motivate arguments for and against a bureaucratic organization in a modern society. (22)
(25 marks)

Question 5

e

Examine any five roles of Human Resource Managers in reducing deviance at work. (25 marks)
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