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Question 1

ii.
i1i.

a) Give a brief description of the following types of Ergonomics .

Physical ergonomics.
Cognitive ergonomics.
Organizational ergonomics.

[15]

b) Give Brief description of the Goals of Ergonomics [ 10]

Question 2

Data Gathering is one of the key elements in Human Factors, Can you describe in detail the
advantages and disadvantages of the following methods of data gathering

i. Interviews
ii.  Observation
iii. Focus Groups
iv.  Questionnaire
v.  Study Documentation [25]
Question 3

a) Discuss the reasons that usually lead to the failure of software projects [25]

Question 4

User interface design is not just about good looking, but it is also about how easy for the user
to understand and use the interface.

1.

ii.

iil.

Explain the factors that you will consider in developing a good user support solution
[10] -

You will need to follow standards guidelines ad principles of HCI when designing
your system your interface. Explain each of the three [10 ]

Using the user interface design process describe how you would come up with a user
interface of your choice [5]

Question 5
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--=a) Explain how the following types of memory differ from each other
1. sensory memory
ii. short-term memory

iii. long-term memory

b) Give an outline of the key elements of motion [10]

End of Paper
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