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INSTRUCTIONS :

Answer any THREE questions. All questions carry equal marks (100).

1. Compare the differences in the functions of social care, social control, and
rehabilitation in terms of goals of care and treatment.

2. Examine the medical model of service delivery in social welfare organisations.

3. Explore the roles of social workers in humanitarian organisations that handle
emergency situations =

4. Discuss conflict management strategies that can be employed in dealing with a group
of young couples.

5. Explore factors that affect communication in group work practice.
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