ZIMBABWE EZEKIEL GUTI UNIVERSITY

FACULTY OF HUMANITIES, EDUCATION AND SOCIAL SCIENCES

DEPARTMENT OF HUMANITIES AND SOCIAL SCIENCES

BACHELOR OF SCIENCE HONOURS IN SOCIAL WORK

EXAMINATION PAPER
COURSE CODE z ASW225
COURSE TITLE : SOCIAL WORK AND COUNSELLING 1
DURATION 2 3 Hours
DATE :
19 NOV 2019

INSTRUCTIONS TO CANDIDATES:
Answer any THREE questions only.

Each question carries 100 Marks.

Start each question on a new page of your answer sheet.




. Identify and analyse any FIVE counselling techniques needed to make

effective counselling.

. Discuss the four phases of the individual counselling process.

. Elucidate the psychodynamic approach to counselling.

. Identify and discuss any FIVE barriers to effective communication.

. Discuss the major traditional beliefs and practices that compromise
counselling in Zimbabwe.



