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Question 1

a) State and explain dimensions of e-commerce security [10]
b) Describe any five e-commerce payment systems [15]
Question 2

a) Evaluate three online supply chain management strategies. [12]
b) Justify reasons behind the adoption of interactive advertising. [13]
Question 3

Critically assess factors affecting the uptake of mobile commerce in Zimbabwe., [25]
Question 4

a) Explain how an e-commerce business achieves buzz (viral) marketing through Facebook,

and Twitter. [12]
b) Discuss why online reputation management is necessary in buzz marketing. [13]
Question 5
a) Using examples outline the components of an E commerce business model. [10]

b) Discuss the contribution of web 2.0 and web 3.0 applications in E- commerce. [15]




