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Question 1

a) Distinguish between Classical and Operant conditioning. (10 marks)
b) Justify the contributions made by B.F Skinner in the Field of Psychology. (15 marks)

Question 2

Using Maslow’s Hierarchy of Needs explain how managers can satisfy employee needs.
(25 marks)

Question 3

Critically evaluate the contribution made by the Leadership Trait Theory in explaining
Leadership.
(25 marks)

Question 4

(a) Critically evaluate Kurt Lewin’s Change Model. (15 marks)
(b) Evaluate the significance of organizational change in contemporary business.

(10 marks)

Question 5
Compare and Contrast the Soft and Hard Approach to Human Resources Management.

S (25 marks)
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