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Question 1

Most organizations are moving towards Soft Approach to Human Resources Management.
Evaluate this assertion. (25 marks)

Question 2

Critically analyse the contributions made by Abraham Maslow in explaining employee
motivation. (25 marks)
Question 3

Evaluate the significance of studying the personality of individuals in Human Resources
Management.

(25 marks)
Question 4
(a) Explain giving reasons the importance of organizational change. (10 marks)
(b) Evaluate common errors associated with organizational change (15 marks)
Question 5
Compare and Contrast any two Leadership Theories.
(25 marks)
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